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The Opportunity

-Salesreps need access to inve
pricing, and customer account
iInformation to do their business.

-Salesreps need a simple way to
submit orders from the field to the
office for processing and fulfillment.

~Salesreps need profit generating
tools to make the best use of the
limited time they have to spend with
their customers/prospects.

~Salesreps need to spend their time
“selling” rather than writing up orders
and finding answers to simple
guestions.

_Conclusion: Salesforce Automation
IS needed.



L -
integraSofi

Mobile Q

.- f -‘ fr A 0 C in

—Provide salesreps with the infogmation
they need at the point of custome
contact to succeed in their job.

~Reduce lag time receiving orders frt
the field through the use of wireless
update technology.

~Reduce routine calls placed by salesre
to customer service for pricing, AR
account information, order history and
inventory availability. It is estimated that
up to 30% of your time in customer
service is spent supporting salesreps!

-Increase productive selling time with the
customer by using wireless handheld
technology to facilitate the ordering
process.

—Create a positive image of your company
and salesreps through the smart
implementation of technology in the field.
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Issues and Concerns:
Salesforce Automation

-Solutions have been very expewsive.

-Implementation of laptop based tems

has met with “mixed success” due

cumbersome nature of the technolo
-Laptops take too long to boot up.

~Laptops are “portable” devices, not necess
“mobile.”

~Laptops are ineffective at the point of custom
contact since it is unlikely to find a place to “sit
down” and do data entry.
~Inability to obtain current information
throughout the day leads to deviation from
goals.

—~Productive time is spent hand writing
orders at customer site, then
communicating orders to the office via cell
phone, phone booth or fax machine.

~Salesforce automation is only viable when
it is completely integrated to the main
system.
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Our Solution: Inteqr

~Wireless Handheld Device for
Salesrep Order Entry.

-Comgaq IPAQ hardware.

—Complete integration to IntegraSoft
System at your office via secure,
hosted Internet Site.

~-Feature Rich application provides:

—-Order Entry via customer specific “Order
Guide.”

—Order Entry via bar code scanner and
inventory “par” for each product at a given
customer site. Par is the amount of
inventory desired, “a full shelf or bin”. The
salesrep simply counts the inventory using
the bar code scanner and IntegraSoft Mobile
determines the order quantity.

~-AR account information.

—Complete inventory catalog containing all
products and quantities available.

~Multiple update options via wireless
Internet Connection.



digital cell phone signal, the netwo
for IntegraSoft Mobile.

—Orders are entered at the point of co
then submitted via wireless Internet co
to the hosted site.

—-Host Site collects orders from all salesr
and submits them directly to IntegraSoft a
your office every few minutes.

-IntegraSoft is populated with complete ord
from the field minutes after the point of
customer contact. Pick tickets can be printe
at this point and the order can be ready to shi
the same business day.

-Each day salesreps download a complete
update of Inventory and AR information to use
throughout the day. (Salesreps can request this
information at any time during the day as well.)



IntegraSoft System

At Your Office

IntegraSoft Mobile
Host Site

lhventory Levels, New Products, New Customers, Misc. Chia
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Benefits

~Wireless Handheld Device\s much more
likely to be used at point of customer contact.

~Wireless Handheld Devices do noyrequire “boot up”
process. They are ready when “powered on.”

~Wireless Handheld Devices are a trul obile” tool
keeping pace with the schedule of a sa p in the
field.

~-Ease of use and bar code technology ma
writing the order at point of customer conta
of the past.
-IntegraSoft Mobile investment is consid
less than comparable laptop systems.

—-Compaq iPAQ with bar code scanneris 1/3to 1
cost of a new laptop.

-IntegraSoft Mobile is completely integrated with
IntegraSoft business software as a standard featur
No additional “custom” fees to make the system w
with the back office.

-Productive selling time is found by reducing

or eliminating phone calls to the office.

~ADbility to refresh data as needed gives a new
flexibility only viable in a wireless
environment.

-Lag time retrieving orders from the field is
reduced by a full day in many cases.
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Account List:Longhorn St 9:33a
| 3un |M-:|n | Tue |'-.-'-.-'eu:|| Thu | Fri | Sat | all

®

Marme | Acck Mo | &
Legion Home OF Marietka 235458
Longhorn o 10477

Longhorn Steak Housg¥sksss - 24187
Longhorn Steaks Zxcopigs*#r+ts 24115
¢ Longhorn Steaks OF Cankon
Longhorn Steaks OF Cobb**+*, ., 24120

Main Street Cafe 43150 [T
Marietka Country Club 26040 [
Marietta Pizza Co 26559
Mellow Mushroom 25485
Mellove Mushroom Pizza Cafe 27460
Michael's Sports Grille 36580
Montecalyos za013 [
Mounk Fuji 26264 -
Details | |Dru:|er Guidel | Hiskory |
Jump To Help -&|A

Choosing The Account
»Keyword search capability to help find the
account record.

»Accounts can be assigned to a particular day
allowing the salesrep to use scheduling features
of their iPAQ and IntegraSoft Mobile.
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Account Details:Longhorn 9:31a

Address Zontacts

LOMNGHORM RARE HOSPITALITY IMT.
1375

CANTOMN, GA& | |(770) 345-4564

Foute Mumber: REe:499 Skpi 11 Inw: 100425

| Crder Guide ||0ru:|er Hiskory ” Edit Account |

Add Matke

Dake | KNoke

12/6/01 Remember Gallo Promation

Jump To Help
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Account Details

»Choosing Account Details presents the
salesrep with address, contact and phone

information.

»User defined note fields provide account
reminders for salesreps.
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0G:Longhorn Steaks Of C: 9:36a

(99037 SJa Octfest Case Single
4 Pk 12 7 (24)cse) DE DEE}
24,36 1.01 E’
|| | Find || &dd |
Crescription Ceal Disc s
O S/5 Octfest 46 Pk 12 7 =
00 Coppetidge Chardonnay 0.00 [
Courvoisier Ws 80 LIT 0,00
Zourvoisier Wsop 80 LIT 0.a0
@ Desert Isl LT Tea LIT anz 0.00
Dewars 12 ¥r Old 6pk. LIT 0.00
Drewars Wihite Label LIT 000 ||
Crarnbuie 50 LIT 000 |¥
(o ]
Cle) =]
Jump To Help -ﬁ|4

Inventory Catalog Provides:
»Access to all inventory items.

»Access to real time product information
including expanded product description, notes
and pricing.

»Information on stock status, available inventory
and allocation levels.

»A 13 month SKU order history by product for
individual accounts.

»Catalog Search by product category, “key
word” or advance search.

»Real time promotions and new item listings.
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Order Guide:1848 House(: 2Z:41p
Crascription Case Single
(BE275) HEDMGES ||:| |E |n |E @
VINEvaRDa o8 7o 200 2415~ ©
[| Find || &dd |
Description Daal "
HEDMEES CABMERLOT THREE ' =
AMAPANL P MOIR, 410 2
& BEEFEATER BAR PK (6] a3 i
& BEEFEATER BAR PK (6] i
& BEEFEATER BAR PK () o
& EEEFEATER BAR PK (€] o
EIURGESS CAE SAY VINTAGE | 4910 of |
CAMPARI a0z i
1] ] [ [r]
olo)>)

Jump To Help
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rder Gui

»Unique “Order Guide” for each
customer. Salesreps can plan for
the likely items to be ordered based
on sales history, promotions or
their own insight.

»Application provides visual Flags
to indicate product or order status.

»Optional pop-up window provides
easy access to previous Par
Inventory and Order History.

»Advanced search allows for price,
division, and category parameters.

(104555547 95 Patrick

Brunet Fleurie 7S0ml

Date  Par Iy Cird
Deecr 11/06 35 30 5 gl
1027 20 3 17
®%B nz13:0 06 0 24 [
231013 20 4 26 =
ool 1004 35 =] 26
go| 09/30 35 8 27 ||
&9
¢ 96 Diebolt-v... 0 13 0
®oschlaFl... 0 4z 0
i on Beclrar 0 am a i
il In | [
© 00
Jump To Help
Visual Flags

NEW ITEM

RESERVED



{10458554) 95 Patrick Case {10458554] 95 Patrick

g5
Brunet Fleurie 7S0ml Brunet Fleurie 7S0ml
(12fcse) [12[cse) l
195,00 195, [H]
| |[Find | [add | | |[Find | [add |
Description /| Inven... | F‘}\ | Defaf« Crescripkion
& 95 PatrickB... [14 | 28 28 |=| 205 Patrick B, 14 :
99 Testaros,. 0 21 Z 99 Testaros,.. 0O z1 z =
99 Monk SE.... 22 99 Mont 5k.... 0O 11 22
99 Marimar ... 0 14 0 ] 29 Marimar ... 0O 14 0 —
YN > & 99 Beckmen... 0 35 0
> 96 Diehalt-v... 0 13 0
@®oschlaFl... 0 4z 0 —
£ 05 Beclirnan 0 a5 0 ul
4] I | [ ¥
© 00 © 00
Jump To Help |-ﬁ|*| Jump To Help
Building an order n current Inventor

»>“Build To” levels can be maintained for each
customer file and adjusted by sales rep.

»Order quantities can be automatically generated by
entering physical inventory into the Order Guide.
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Order Guide:1848 House{: 2:45p
Drescription Caze Single E}
(EE275) HEDHSES

CABMERLOT THREE I%'E I%'E ®

IMEYARDS 98 FL0M

| || Find || &dd |
Description Creal -
HED'GES CAB/MERLOT THREE ' =
AMAPAMU P NOIR a2
& BEEFEATER BAR PK () amz |0
Accounts b (K (6] 0
Orders b fKIE) 0
Produc Browse g
Maintel Advanced Search -
k ELES 0
Bac o]
Exit

Jump Tu| Help E|4
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»>If an item does not exist within an
account’s Order Guide, it can be
added from the product catalog.

»To Add from the Product Catalog,
you locate the item by category,
select it, and tap the “Add To
Guide” button.

Mobile

<

Categories:1848 House(3. 2:50p

Add By Ttem: add

| Search

-- Beer
- Other
[+~ Spirits

ne

advanced Search |

| Erowse |

Jump To Help

(B2715) 00 SINENS CAB

Products:1848 House{31t 2:49p

E|‘

SaLN FEOM (12fse) [0

4 e

5

200,00

1707

Crescription

[cary [saw |

00 CIEMS MERLOT FEO...
98 ONFORD LAMDIMG G...
(g) 98 YaLIMBEA SHIRAZ VL.

@ 99 H3H PITCHFORK PIM..
95 MERRILL CAB SALN R..
00 CIWEMS CAB SALIM F..

]

1]
1]
1]
1]
1]

]

[ TR e R e T e R e |

Go To Guide Add To Suide

Jump To Help




Balance: 152.00 0.00 0%
Past Due Amount: 0,00 0.0a 0%
MTD: 1500,00  1000.00  150%
QT 7654.52 500000 153%
YT 16320.29 12000.00 136%
L¥TC: 226558.16  15000.00 151%

Top 10 Items Purchased By This Account:

Description [mMTD [vTD

Accounts Jump To E|*

Account Management

»Sales Rep/ Territory specific
account lists with contact names,
account notes and daily call list.

»Bar Code Scanner compatible.

»Account level credit and delivery
status.

»A “Snapshot” of each account
from a credit and sales viewpoint.

»History Inquiry to review AR
invoices for collection or customer
service needs.

B1:Credit Inquiry -

Wieww By
@ Inw Dake O Due Dake O Armounk o

Cusk r'-JarnEe|Ir|'-.-'|:|i-:Ee |Ir|'-.-' [Dake |F'a::t Due |

Cust: D Current @ Al Collected

Accounts Jump To E|4

AR Status Edit
.

Invaoice #: IMNVY#
Irevoice Amk: 0,00

amt Collecked:

Check, #;
Makes
| pdate | | Cancel |
1231 [2[3]4[s|6|[7[8]0]0]-[=]e

Tabla[wle[r|t|y[ulifo[p[[]]

caplas[d[f[a[hn[i[k[I[;]"
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