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–Salesreps need access to inventory,
pricing, and customer account
information to do their business.

–Salesreps need a simple way to
submit orders from the field to the
office for processing and fulfillment.

–Salesreps need profit generating
tools to make the best use of the
limited time they have to spend with
their customers/prospects.

–Salesreps need to spend their time
“selling” rather than writing up orders
and finding answers to simple
questions.

–Conclusion:  Salesforce Automation
is needed.

The Opportunity



Goals of Salesforce Automation

–Provide salesreps with the information
they need at the point of customer
contact to succeed in their job.

–Reduce lag time receiving orders from
the field through the use of wireless
update technology.

–Reduce routine calls placed by salesreps
to customer service for pricing, AR
account information, order history and
inventory availability.  It is estimated that
up to 30% of your time in customer
service is spent supporting salesreps!

–Increase productive selling time with the
customer by using wireless handheld
technology to facilitate the ordering
process.

–Create a positive image of your company
and salesreps through the smart
implementation of technology in the field.



Issues and Concerns:
Salesforce Automation

–Solutions have been very expensive.

–Implementation of laptop based systems
has met with “mixed success” due to
cumbersome nature of the technology.

–Laptops take too long to boot up.

–Laptops are “portable” devices, not necessarily
“mobile.”

–Laptops are ineffective at the point of customer
contact since it is unlikely to find a place to “sit
down” and do data entry.

–Inability to obtain current information
throughout the day leads to deviation from
goals.

–Productive time is spent hand writing
orders at customer site, then
communicating orders to the office via cell
phone, phone booth or fax machine.

–Salesforce automation is only viable when
it is completely integrated to the main
system.



Our Solution:  IntegraSoft Mobile

–Wireless Handheld Device for
Salesrep Order Entry.

–Comqaq iPAQ hardware.

–Complete integration to IntegraSoft
System at your office via secure,
hosted Internet Site.

–Feature Rich application provides:
–Order Entry via customer specific “Order
Guide.”

–Order Entry via bar code scanner and
inventory “par” for each product at a given
customer site.  Par is the amount of
inventory desired, “a full shelf or bin”.  The
salesrep simply counts the inventory using
the bar code scanner and IntegraSoft Mobile
determines the order quantity.

–AR account information.

–Complete inventory catalog containing all
products and quantities available.

–Multiple update options via wireless
Internet Connection.



Overview of the Technology

–Wireless Internet is ready for business.
Virtually anywhere your salesreps can get a
digital cell phone signal, the network is ready
for IntegraSoft Mobile.

–Orders are entered at the point of contact,
then submitted via wireless Internet connection
to the hosted site.

–Host Site collects orders from all salesreps
and submits them directly to IntegraSoft at
your office every few minutes.

–IntegraSoft is populated with complete orders
from the field minutes after the point of
customer contact.  Pick tickets can be printed
at this point and the order can be ready to ship
the same business day.

–Each day salesreps download a complete
update of Inventory and AR information to use
throughout the day.  (Salesreps can request this

information at any time during the day as well.) 
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Benefits
–Wireless Handheld Device is much more
likely to be used at point of customer contact.

–Wireless Handheld Devices do not require “boot up”
process.  They are ready when “powered on.”

–Wireless Handheld Devices are a truly “mobile” tool
keeping pace with the schedule of a salesrep in the
field.

–Ease of use and bar code technology make hand
writing the order at point of customer contact a thing
of the past.

–IntegraSoft Mobile investment is considerably
less than comparable laptop systems.

–Compaq iPAQ with bar code scanner is 1/3 to 1/2 the
cost of a new laptop.

–IntegraSoft Mobile is completely integrated with
IntegraSoft business software as a standard feature.
No additional “custom” fees to make the system work
with the back office.

–Productive selling time is found by reducing
or eliminating phone calls to the office.

–Ability to refresh data as needed gives a new
flexibility only viable in a wireless
environment.

–Lag time retrieving orders from the field is
reduced by a full day in many cases.



Choosing The Account
!Keyword search capability to help find the
account record.

!Accounts can be assigned to a particular day
allowing the salesrep to use scheduling features
of their iPAQ and IntegraSoft Mobile.



Account Details
!Choosing Account Details presents the
salesrep with address, contact and phone
information.

!User defined note fields provide account
reminders for salesreps.



Inventory Catalog Provides:
!Access to all inventory items.

!Access to real time product information
including  expanded  product description, notes
and pricing.

!Information on stock status, available inventory
and allocation levels.

!A 13 month SKU order history by product for
individual accounts.

!Catalog Search by product category, “key
word” or advance search.

!Real time promotions and new item listings.



Order Guide
!Unique “Order Guide” for each

customer.  Salesreps can plan for
the likely items to be ordered based
on sales history, promotions or
their own insight.

!Application provides visual Flags
to indicate product or order status.

!Optional pop-up window provides
easy access to previous Par
Inventory and Order History.

!Advanced search allows for price,
division, and category parameters.
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Building an order based on current Inventory

!“Build To” levels can be maintained for each
customer file and adjusted by sales rep.

!Order quantities can be automatically generated by
entering physical inventory into the Order Guide.



Product Catalog

!If an item does not exist within an
account’s Order Guide, it can be
added from the product catalog.

!To Add from the Product Catalog,
you locate the item by category,
select it, and tap the “Add To
Guide” button.



Account Management
!Sales Rep/ Territory specific
account lists with contact names,
account notes and daily call list.

!Bar Code Scanner compatible.

!Account level credit and delivery
status.

!A “Snapshot” of each account
from a credit and sales viewpoint.

!History Inquiry to review AR
invoices for collection or customer
service needs.


