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IntegraSoft® Web Upgrade Features
Welcome to IntegraSoft® Web - the complete solution for the wholesale distribution industry.  This document outlines features & functionality that have been enhanced or added over our IntegraSoft® classic products.  
Overall, the IntegraSoft® Web product has been designed to be intuitive, making the time to train existing and new employees greatly reduced.  


Navigation
	Main Menu
	MMI Comments

	The IntegraSoft Main Menu page is your gateway into your software.  All program functions are accessed from this page.  Drill down from a folder to the function you wish to invoke.  Have multiple functions open at the same time.   


	You no longer need  facetterm or facetwin. 

	Favorites List
	

	The Favorites feature allows each user to construct a personalized menu that contains only functions normally accessed by that user.  


	Quickly find and execute your most used functions.

	Feature Search
	

	The Feature Search located at the top of the Menu Tree allows you to quickly find a function page.  Use the module initials (i.e. AR) to view all features within the module or enter a key word or phrase to display all functions across modules (i.e. Trial Balance)


	Want to find a function but not sure what module it’s in, use the feature search.

	Tasks
	

	Two columns appear on the main menu detailing your Current Open Tasks and Recent Tasks.  You can easily reselect a closed task from the Recent Task menu without navigating through the menu tree.  


	Forgot the function you ran a few minutes ago, look under recent tasks.

	Print Preview
	

	Print all of your documents to your screen in a Print Preview mode.  Use the scroll bar to quickly scroll through your reports.  Use Cntrl-F to search for particular verbiage in your report.  Print, FAX, E-mail, or save the document to disk right from the Print Preview pane.    

	This is an awesome utility. One of my favorites.


On-line Help Documentation
	Main Menu Help Bar
	MMI Comments

	The Help documentation on the Main Menu, gives you the ability to see the Getting Started Documentation, Supplementary Reference Manuals, or My Procedures.  My Procedures allows you to record your own Monthly, Daily, or Year End Procedures in to an on-line documentation that is accessible system wide to all operators.     


	Easy access to the help and documentation will increase your extended knowledge and use of the software.

	Help Icon
	

	Use the Help icon on each function page to access field definitions and operating instructions for that function.    


	The “?” icon will further explain fields and their purpose.


Lookups
	Magnifying Glass
	

	Lookups are available for any field where a magnifying glass is present.  Customer, Product, Order, Purchase Order, and Vendor all contain the Power Search Functionality.  


	Once the list is displayed, click on any column heading to sort on that field.

	Quick Filter
	

	When the lookup displays, your cursor is positioned in the Quick Filter field.  Enter any part of the record you wish to find.  All fields on that screen are searched for the contents of your entry.   


	The swish-e search for inventory is now available on all lookups.

	Reorder
	

	You quickly reorder the data displayed in either ascending or descending order by clicking on the title of the column you wish to search.  


	 More sort options.

	Windows Search
	

	More advanced searching capabilities are available by clicking on the Search button.  Search by ranges on a combination of multiple key fields.  


	The results also display the number of records found.


Customer Service
	Accounts Receivable 
	MMI Comments

	Setup

Easily e-mail a customer or visit their website.  If you have entered the customer’s e-mail or website address, you can easily access this information by clicking on the icon provided.  

Drop Downs, check boxes, and other standard icons make setup easy and intuitive.  

Change Customer Number – Throughout the software we are using a Pooling mechanism to quickly add or remove items from a list before processing.  

Power Notes

Quickly view if a note is present by the color of the note icon.  Cut and paste from a word document into your Power Notes.  Easily jump from page 1 to page 20.  

Transaction Posting

Hover over previously posted transaction to get full detail and General Ledger drill down information.  

The transaction is posted in batch when the General Ledger posting is complete.

Statements

Laser Statements can be printed, e-mailed, or faxed.  

Queries

Drill down to view order detail or payment information.  
	The new graphical icon selectable features will increase your ability to find the data you are looking for quickly and easily.
You no longer have to remember function keys or key in a certain character to change tabs or perform a drill down.
Hyper-links are visible in blue, just click on it and you are there.


	Point of Sale/Counter Point
	MMI Comments

	Counter Point is now a full Point of Sale System.  Point of Sale has a modified the main menu for your over the counter sale locations.  A Point of Sale operator can use all the functionality of Counter Point plus, Warehouse Transfers, Cycle Counting, and many inquiry features.  
Features

Large buttons for touch screen capabilities.  

Add a customer goes to the full Accounts Receivable Setup screen.

View all lines entered on an order.  Delete a line or change anything about that line.  

One touch button allows you to delete all lines on the order and begin again.  

More detailed sales receipts are printed.  

Refund Button changes the item entered to be a manual stock item and does not return the item to stock.  

Inquiry 

New Last Bought Inquiry.  The operator can easily see what this customer purchased on their previous visits.  


	Tech Systems has always had a Counter Point module but now that it updates the same last bought data that order entry updates, this module could make more sense for some our clients with counter sales.
This is especially true if you have high traffic volume at the counter.  

The touch screens, the speed and ease of use can increase your customer satisfaction  levels at the counter.


	Order Entry
	MMI Comments

	Features
Display a full list of inquiries to have at your fingertips.

After customer is selected, full status of customer balance information and ship to locations available are displayed.  

Easily select and change information from the header section.  

Pop up displays back ordered products.  These items can be selected to be placed on the current order if available.  
View all previous line items entered and easily select one for maintenance.  

Pop ups display related and substitute products.  

If quantity breaks are available, this information will be displayed to your screen.  

Post down payments with credit cards.  

If an order is Pre-Authorized, the Pre-Authorized amount will be displayed on the total screen.  

Serial Number Items – New intuitive routine for adding/deleting serial numbers from lines.  

Forms

Acknowledgment, Pick Tickets, & Invoices – Print, FAX, & Email Laser Forms.

Queries

Last Bought now contains items purchased through Point of Sale as well as Order Entry.  


	One of the nicest improvements in Order Entry is that function keys are no longer necessary to access certain inquires.  

A special query menu is always available while posting an order, making your life a lot easier to find the info you need.
The ability to click on any section of the order from any field vs. tabbing through the all the fields, simplifies the order completion process.

	Shipping Interface
	

	Interfaces for FedEx, UPS, & SpeeDee are available. 


	Brings in tracking numbers and/or addons back to the order.


Procurement & Transfers
	Accounts Payable 
	MMI Comments

	Setup

Scroll through your vendors by using the up and down arrow icons.

Posting

Attach scanned documents to your Accounts Payable History transactions.  These can be later viewed in inquiry.  

The transaction is posted in batch when the General Ledger posting is complete.   

Hover over previously posted transactions to view all detail including all General Ledger postings made.  

Change Open Item

Full invoice lookup available to quickly select the invoice you wish to split or place on hold.  
Pay Invoices Due

Cash Requirements – When selecting invoices by vendor, a table appears and you can check the items you want to select for payment.  

You are no longer allowed to run Pay Invoices Due without performing the Cash Requirements.  Saves on errors. 

Queries

Use the up and down arrow icons to scroll through your vendor list. 

View attachments that were selected during Accounts Payable Posting or Purchase Order Costing.  
	Accounts Payable has needed an update for some time now.
Paying invoices, changing its’ status or splitting an invoice has been enhanced.

Add the fact that you can attach a file to a transaction, like the invoice, takes the guess work out of what the payment was actually for.

	Inventory Management
	

	Options to easily set purchasing controls for Dead Stock, Special & Catalog Products, and Low Usage Items.  
Print Suggested Purchasing Controls without updating the fields.  Gives you the ability to view before changes are made.  

Classifications for Hits & Strikes are also now stored.

Queries

Key Purchasing Controls – View all usage, Hits, and Strikes on one screen.  


	Understanding your inventory movements, your service levels, etc. can add to your bottom line.  

Avoid stock outs and keep your clients from looking elsewhere.


	Purchase Orders 
	MMI Comments

	Features

Display a full list of inquiries to have at your fingertips. 

View all previous line items entered and easily select one for maintenance.  

Use the Get Line feature to bring in line items from Order Entry.  This feature had been restricted to only Direct Orders in our classic software.  Now, you can use this feature for all order types.  

Easily select items to receive from a complete list displayed to the screen.  

Attach scanned documents to the Accounts Payable History transaction during Costing.  

Serial Number Items – New intuitive routine for adding/deleting serial numbers from lines.  

Forms

Purchase Orders – Print, FAX, & Email Laser Forms.


	Great News – The ability to bring in line items from OE has returned even if the order type is a SO order.
New RRAR functionality has shorten the entire process and is much more intuitive.

Give your purchasing agents the info they need to make timely buys.

	Warehouse Transfers
	

	Display a full list of inquiries to have at your fingertips.  

View all previous line items entered and easily select one for maintenance.  

Branch Replenishment – An option now exists to Print Report Only.  You can then review the report before creating the actual warehouse transfer orders.  
Forms

Warehouse Transfer Shipping & Receiving Documents – Print, FAX, & Email Laser Forms.


	The ability to preview the report first before creating the transfer is a real time saver.


Inventory & Production
	Inventory Control 
	MMI Comments

	Product Setup

Scroll through your products by using the up and down arrow icons.

View the picture of an item, if the Web Store URL is entered.  

Warehouse Setup

New Override cost field – If this field is filled in and the current date is equal to or beyond the Override Active date, Purchase Orders will use this Override Cost instead of the cost entered in System Administrator. 

Quick Cost Maintenance – Gives you the ability to maintain the cost in the warehouse record and the product record at the same time.  

Matrix Price Setup

You can now enter a multiplier or percentage to multiply by instead of entering a unit price for the Customer by Product pricing option.  

	Looking up or finding an item has been vastly improved.  
You no longer have to access two different screens to change the cost in both the whse and the product.  
The new quick cost screen has both on the same screen.


Financials & Banking
	General Ledger
	

	Easily duplicate and reverse transactions in posting.  
New Interdepartmental Posting Routine – If you wish to print Trial Balances by department, you can automatically post interdepartmental transactions by using this new routine.  


	Maintaining a history transaction just got  tons easier.

	Financial Statement Writer
	

	Financial Statement writer is much more intuitive and easy to use.  

	Has always been powerful but difficult to use in the past.

We are looking forward to using it more now.

  


Tools
	View All Current Operators
	MMI Comments

	A new tool in System Administrator gives you the ability to view all current operators and the time they logged onto the system. 


	Additionally, you can broadcast a message to everyone on the system.

	Custom Menu Items
	

	Programs that are designed especially for you can be added to a custom menu and you can elect to add them to your favorites menu for easy access.  

	Easier access from the menu tree or feature search.

	Scheduler
	

	Schedule any report or batch function in the system to automatically print or e-mail.  Select the date and time of day you wish this to happen.  

	Another awesome utility.  I have an order list emailed to me every weekday at 10am.

	Dashboard
	

	5 individual sections that are security driven by operator.  The display sections can be activated or deactivated by each individual operator.  Key Performance Indicators are displayed for Customer Service, Purchasing, & Management.  

	Not only can I get an overall status as to the health of the company, it even tells me which orders or purchase orders do not meet certain criteria.  Hyper-links are also available for easy access to individual orders.
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